
Medical Conditions
Individuals with serious medical conditions 
or developmental disabilities should be ac-
companied at all times by another individual 
with knowledge of their condition and who 
can provide immediate assistance if needed.

POOL ADMISSION POLICY
Ages 0-5
Children age 5 and under may not 
enter the swimming pool unless they 
are accompanied by a guardian 14 
years of age or older. 

The guardian is responsible for their 
direct supervision and must be in the 
water and able to assist immediately.

Ages 6-9
Children age 6 to 9 must be accompanied 
by a guardian 14 years of age or older. 

The guardian is responsible for their 
direct supervision and must be in the 
water and able to assist immediately.

Ages 10+
Children age 10 years or older may 
enter the pool area unsupervised. 
Swimming with a buddy is strongly 
recommended.

Up to 2 children per guardian and all 
children must wear life jackets.

Up to 8 children per guardian and 
all children wear lifejackets.

14+

14+



 

 

As an operator we must follow the regulation which states the following: 

 

 Children under age 6

PUBLIC POOL REGULATIONS UPDATE
AFFECTING BINGEMANS’ BIG SPLASH WATERPARK

New regulations under the Health Protection and Promotion act affecting public 
pools have been put into place by the Ontario Ministry of Health and Long-Term 
Care. As operators of Bingemans’ Big Splash Waterpark we must abide by the 
changes in the legislation. 

That every owner and every operator of a Class A pool shall ensure that there is a 
process in place to ensure a guardian or designated person supervises children 10 
years of age and under. The process must include a swimming competency test 
and a method of communicating the requirements of the process O. Reg 494/17, 
s.13(10) 565 

Wave Action pools: typically there is not a place for doing swimming competency tests. 

However, compliance with this requirement is expected. If a swimming competency test is not 
performed there must be a process in place that addresses this. It is required that all users under 
10 years wear a lifejacket/PFD in the wave pool if their swimming competency cannot be 
determined. 

To this end Bingemans’ Big Splash Waterpark will be requiring anyone under the age of 10 years 
to wear an approved lifejacket/PFD in the Wave Action Pool in lieu of a swim competency test.
Those swimmers under the age of 10 years will be required to wear a red wristband. 

For supervision of those under the age of 10 years, the guardian or designated person 14 years
of age or older must be within Arm’s Reach at all times while in the water and the following ratios 
must be adhered too. 

Children aged 6 to 9

Two children with a lifejacket/PFD to one
guardian (2:1) 14 years of age or older

Eight children with a lifejacket/PFD to one
guardian (8:1) 14 years of age or older

Bingemans’ Big Splash Waterpark will have a lifejacket/PFD available on first come first 
serve basis free of charge for patron use. They will be located near the Wave Action Pool on 
racks. Staff will be able to assist with sizing and answer questions. Bingemans’ Big Splash 
Waterpark allows patrons to bring in their own approved Lifejacket/PFD for use in the 
Wave Action Pool as supplies are limited, however Bingemans’ Big Splash Waterpark 
assumes no responsibility for lost or stolen lifejackets/PFD. 

Lifejacket/PFDs must be approved by: Transport Canada, Oceans and Fisheries Canada, 
Canadian Coast Guard and USA Coast Guard Type I, 2 or III. 

(EFFECTIVE AS OF 2018)



 

 

BIG SPLASH WATERPARK 
RULES & REGULATION POLICIES

• Any child under the age of 12 must be accompanied by an adult while at the park. Guardians 
must stay within arm’s reach of their children.  

• Outside alcohol is NOT permitted. 
• Glass is NOT permitted. 
• Sharp objects or weapons are NOT permitted. 
• Coolers containing homemade/picnic food are permitted. No outside restaurant/fast food 

permitted (with exception of Bingemans Boston Pizza). All coolers/bags/purses and back packs 
will be searched before entry.  

• Riders must be over 48” tall to ride Boomerango, Torpedo Bay, Pipe and Cyclone. 
• Riders must be over 42” tall to ride Full Throttle. 
• Maximum weight capacity to ride a Boomerango Tube is 400lbs, either as a single rider or 

two riders. Maximum weight capacity for all other waterslides is 300lbs.  
• Aqua socks and any type of water shoes are not permitted down the slides and in the wave 

pool. 
• All swimwear must be void of zippers, grommets, rivets or any other hard metal/plastic 

surface. 
• If a rider requires to wear a cast, it must be a water cast with no hard or protruding metal 

pieces.  
• If a brace is required, riders must wear a full sports sock over all metal pieces (such as a 

soccer or hockey sock). 
• Neck jewelry is not permitted down the slides. 
• Metal or hard watches are not permitted down the slides. 
• Glasses or sunglasses without a band to secure to the head are not permitted down the slides. 
• “Go-pro’s” are not permitted down the slides. 
• All females must wear one or two-piece swimwear. All males must wear bathing suit shorts. 

Clothing shall not indecently expose parts of the body. Management reserves the right to 
determine whether swimwear is appropriate.  

• Smoking of any sort is not permitted inside the amusement areas. Guests are permitted to 
smoke in the adjacent parking lot areas (not within nine metres of any entrance).  

• Persons that require diapers must wear appropriate swimming diapers. If you require more 
during your visit they can be purchased at the entry to Big Splash. 

• Big Splash remains open during inclement weather, however for reasons of safety we reserve 
the right to close any attractions for severe weather or thunder/lighting. We do not offer 
refunds for inclement weather, please check the weather before your visit. 

• Big Splash does not offer spectator discounts. All guests who enter the water park must pay full 
admission or have a seasons pass. 

• Personal floatation devices are only permitted in the wave pool if they are CSA approved, or 
meet Transport Canada and/or Canadian Coast guard standards. Water wings, in-suit 
flotation, noodles, puddle jumpers, or other inflatables are not permitted. Big Splash has a 
select number of life jackets available for public use, however we encourage guests to bring 
their own approved life jackets as ours are available on a first come first served basis.  

• Lockers are available for rent. They are electronic and require a pin number to access. Pin 
numbers can be purchased at admissions or entry into Big Splash. The cost is $10 per day 
(plus HST).  


